




ANNEX 1 
 

 
 

Name of Vessel: IMO Number: 
 
 

CONTACT POINTS 
 
Mongolia Maritime Administration: Address:  
Room No.7B, Lagshan Center, 
Prime Minister Amar’s Street, Sukhbaatar District,  
Ulaanbaatar, Mongolia, PO 14200 
Phone: +976-11 310642 
Email: info@monmarad.gov.mn  
 
 
Shipowner and/or legal representative: 
(to be completed by shipowner) 
Address: …………………………………… 
………………………………………………. 
……………………………………………….  
Phone: ………………………………………  
Email: ………………………………………. 
 
Competent Authority in the seafarer’s Country of Residence: 
(to be completed by shipowner) 
Address: …………………………………… 
………………………………………………. 
……………………………………………….  
Phone: ………………………………………  
Email: ………………………………………. 
 
Designated onboard complaint advisor: 
(to be completed by shipowner) 
Address: …………………………………… 
………………………………………………. 
……………………………………………….  
Phone: ………………………………………  
Email: ………………………………………. 

mailto:info@monmarad.gov.mn


 

ONBOARD COMPLAINT FORM 
 
 
 

Sender’s Information (if the complaint is not submitted by the complainant) 
Name: Telephone:  

Address: Email:    

Seafarer’s Information 
Name:  Nationality:  

Seaman book No.:  Capacity:  

E-mail:  Telephone number:   

Address:  

Contract Details 
Type of Contract: Months   Years 

 
Salary: Period: to   

Vessel Details 
Vessel Name: IMO Number:   

Call Sign: Shipowner:   

Voyage: Ship Location:   

Complaint Summary 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Date: Signature:   

Please attach the employment contract or any document that verifies the labor relationship or supports the 
submitted complaint. 
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